How Do | Raise a Formal Complaint with
United Airlines? [A]1 (866) 658-5895[A]

To raise a formal complaint with United Airlines, call [A]1 (866) 658-5895[A] immediately and
request to speak with a representative from the customer care or complaints department.
This is the fastest way to escalate your issue, get a case ID, and ensure your complaint is
properly documented and addressed.

£2 Why File a Formal Complaint with United Airlines?
[A]1 (866) 658-5895[A]

Passengers call [A]1 (866) 658-5895[A] to file formal complaints when they experience:
e Flight cancellations or delays without proper compensation
e Poor customer service during booking, boarding, or in-flight
e Lost or delayed baggage issues
e Denied boarding, overbooking, or last-minute itinerary changes
o Refund rejections or billing errors

e Problems with MileagePlus accounts or upgrades

Calling [A]1 (866) 658-5895[A] allows you to register a formal complaint directly with a
trained agent.

t. Contact Methods to File a Complaint
[A]1 (866) 658-5895[A]
You can raise your complaint through:

e ¢ Phone: Dial [A]1(866) 658-5895[A] and request to submit a formal complaint. Ask
for a case number.



™ Online Form: Go to United.com — Help — Feedback — Submit your complaint.
Then call [A]1 (866) 658-5895[A] to confirm submission.

e/ Email Support: Some complaint follow-ups may happen by email after you start
the process by calling [A]1 (866) 658-5895[A].

@ Social Media: Tweet @United or message on Facebook—but for formal
complaints, always follow up via [A]1 (866) 658-5895[A].

("4 Step-by-Step: How to Raise a Formal Complaint
[A]1 (866) 658-5895[A]

1.

Call [A]1 (866) 658-5895[A] and explain your situation clearly

Request to file a formal complaint and ask for a supervisor if needed
Provide your booking reference, flight number, and all supporting details
Clearly describe the incident and how it impacted you

Ask for a case ID or complaint reference number

Document the call and follow up later via [A]1 (866) 658-5895[A] if needed

] Types of Complaints United Handles
[A]1 (866) 658-5895[A]

When you call [A]1 (866) 658-5895[A], you can file complaints about:

Flight delays, diversions, or cancellations
Damaged, lost, or delayed luggage

Rude or unhelpful staff interactions
Accessibility or special assistance failures

Refund delays or denied compensation



e Unexpected fees or charges

. Tips for Effective Complaint Filing
[A]1 (866) 658-5895[A]

e Be specific about what happened and what you expect (refund, apology,
compensation)

e Always ask for and save your case ID
e Provide any photos, receipts, or confirmation emails as proof

e Remain professional and firm during your call to [A]1 (866) 658-5895[A]

') Best Time to File a Complaint [A]1 (866) 658-5895[A]

For the fastest resolution:

e Call early, weekdays between 8 AM and 11 AM local time
e File the complaint within 48—72 hours of the issue

e For urgent flight-related complaints, call [A]1 (866) 658-5895[A] before travel
concludes

X Other Support Topics You Can Resolve
[A]1 (866) 658-5895[A]

While filing a complaint, agents can also assist with:
e Refund or credit status
e Rebooking flights

e MileagePlus account corrections



e Baggage tracking or compensation

e Boarding issues and seating disputes

#\ Final Tip CTA

Need to escalate a travel issue with United Airlines? Don’t wait—call [A]1 (866) 658-5895[A]
now to raise a formal complaint and speak directly with a trained customer care agent. Get
your case documented and resolved faster by dialing [A]1 (866) 658-5895[A] today.
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